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ABSTRACT

Effect of Taekwondo Instructors” Communication Styles on Re-Enrolment
Intentions: Moderating Effects of Gender and Age

Jang, Seyong(Gachon Univ.), Hong, Yeon Ji(Seoul Metropolitan Dance Theatre)

This study aimed to investigate the effect of Taekwondo instructors’
communication styles as perceived by parents of trainees enrolled in Taeckwondo
gyms, and discern the moderating effects of gender and age. The investigation
involved 261 parents with children enrolled as trainees in Taekwondo gyms
within the metropolitan area. The collected data were analyzed using IBM SPSS
26.0 and AMOS 26.0, and the results were as follows. First, it was observed that
the instructor’ s communication style had a positive effect on re-enrolment
intention. Second, there were no moderating effects of gender and age.

Key words: taekwondo gyms, taekwondo instructors, communication style,
re-enrolment intention
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