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ABSTRACT

Structural Relationship among Teakwondo Gyms® Internal Marketing,
Organizational Efficiency, Customer Orientation and Management Performance

Yao, Yao - Cho, Seong-Gyun(Kyunghee Univ.)

This study, attempts to conduct an empirical analysis on the effect of Taekwondo
gyms’
management performance. To this end, it recruited the subjects including coaches
working in Taekwondo gyms located at Seoul and Gyeonggi-do. First, the internal
marketing for Taekwondo gyms has an effect on the organizational efficiency.
Second, the internal marketing for them has no effect on the customer orientation.
Third, the organizational efficiency of them has an effect on the customer

internal marketing on organizational efficiency, customer orientation and

orientation. Fourth, the organizational efficiency of them has no effect on the
management performance. Fifth, the customer orientation toward them has an effect
on the management performance. Sixth, the internal marketing for them has an
effect on the management performance.

Key words: Teakwondo Gyms, Internal Marketing, Organizational Efficiency,
Customer Orientation, Management Performance
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