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ABSTRACT

Effect of internal marketing and organizational citizenship behavior in
Taekwondo studio on organizational commitment and trainee orientation

Hong, Yun-Ki - Yoon, Eun-Hye - Cho, Sung-Kyun(Kyunghee Univ.)

The purpose of the study is to inform the importance of taekwondo teachers and
provide basic marketing data accordingly. The population was set Seoul and Gyeonggi
Province. For sampling, convenience sampling was used, online surveys were
conducted and 186 copies were used. For data processing, frequency analysis,
exploratory factor analysis, reliability analysis, correlation analysis, simple regression
analysis, and multiple regression analysis were conducted using SPSS 26.ver.

As a result of the study, first, the influence between internal marketing and
organizational commitment, second, the influence between internal marketing and
trainee orientation, third, the influence between organizational citizenship behavior and
organizational commitment, and fourth, both of them had a partially positive effect.
Fifth, organizational commitment was found to have a positive effect on trainee
orientation. Through this, it can be seen that internal marketing and organizational
citizenship behavior have a significant effect on organizational commitment and
trainee orientation, and organizational commitment has a significant effect on trainee
orientation. Therefore, it can be seen that the marketing of Taekwondo instructors and
their organizational citizenship behavior increase the organizational commitment of the
instructors themselves and elicit the attitude and kindness that the trainees aim for.

Key words: Internal marketing, Organizational citizenship behavior, Organizational
commitment, Trainee orientation
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