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ABSTRACT

Impacts of the Servicescape of the Muju Taekwondo Institute on Customers’
Experience, Emotional Responses, and Satisfaction

Choi, Jong-Geon - Cho, Sung-Kyun(Kyung Hee Univ.)

This study would this study aims to investigate the relationships of the
servicescape of Taekwondo Institute with customers’  experience, emotional
responses, and satisfaction with Taekwondo people who have experienced its
facilities. First, analysis to examine the impact showed that the servicescape factor
had a significant impact on customers’ experience. Second, showed that the
servicescape factor had a significant impact on customers’ emotional responses.
Third, analysis to examine the showed that the servicescape factor had a significant
impact on customer satisfaction. Fourth, analysis to examine the showed that
customers’ experience factor had a significant impact on customers’ emotional
responses. Fifth, analysis to examine the showed that customers” experience factor
had a significant impact on customer satisfaction. Sixth, analysis to examine the
showed that the factor of the customers’ emotional responses had a significant
impact on customer satisfaction. subdividing the space environment to correspond to
the expected level of diversified customer needs and form and continuously maintain
the relationships between the Taekwondo Institute and customers. Thus, attracting
customers and introducing marketing strategies and measures through the content
presented by this study would be the momentum for the Taekwondo Institute to
develop further.

Key words: servicescape, customers’ experience, customer, customers’ emotional
responses, customer satisfaction.
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