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ABSTRACT

An Analysis of the Relationship between the Service Quality of Taekwondo
Gym Perceived by Parents, Customer Attitude, Customer Trust,
and Long-Term Orientation

Choi Yeonho(Kookmin University) - Jang, Seyong(Gachon Univ.)

The purpose of this study is to analyze the causal relationship between
service quality, customer attitude, customer trust, and long-term orientation for
Taekwondo gym perceived by parents of Taekwondo trainees. In order to
achieve the research objectives, trainees currently training in Taekwondo gym
were selected as survey subjects, and surveys were conducted from November 6,
2019 to November 25, 2019. The survey used the convenience extraction method
among non-probability samples, and distributed 625 copies of the questionnaire
using the self-assessment method to distribute 571 copies, excluding the
unreliable data due to the unreliability due to unsatisfactory results or part of
the survey. The collected data were statistically processed according to the
research purpose using the SPSS Ver 25.0 and Amos Ver 25.0 programs, finally,
the results of the research derived through the structural equation model analysis
are as follows. First, in this study, the service quality (reliability, sympathy) of
Taekwondo gym perceived by parents was found to have a positive effect on
customer attitude. Second, customer attitude was found to have a positive effect
on customer trust and long-term orientation. Third, customer trust was found to
have a positive effect on long-term orientation.

Key words: Taekwondo gym, Service quality, Customer attitude, Customer trust,
Long-term orientation
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